
Sales Training 



Benefits of Kwikset 

Cylinder 
(deadbolts, keyed knobs & levers) 

Best: Grade 1 
Better: Grade 2 
Good: Grade 3 

Market Leading 
Designer Styles 



BHMA Grading 



Smartkey 



Smartkey Overview 



Smartkey Benefits 

 



Smartkey 

• The lock you can rekey yourself in seconds 

Important Notes: 

 Both the key and learn tool must be FULLY inserted for the process to properly work. 

 Only turn the functioning key ¼ turn. 

Smart Key 
Tool 

*included with the closing key package 
that will be assigned to each house. 

Smartkey – How To Re-Key 



Smartkey Video 

(Double Click Video) 



Reset Cradle 

Important Notes: 
 

• Reset Cradles are only required 
if the cylinder is locked up 
during the re-keying process. 
 

• Lock up occurs by the key not 
being fully inserted into the 
cylinder before turning back 
counter clockwise. 
 

• Each Retail Center will need to 
have 1-2 reset cradles available 
to prevent replacement locks 
being sent to the field. 
 

• Training videos are available . 



Clayton Smartkey Process 

Clayton Smartkey Process Overview: 
 
• All Clayton keyed entry product will be keyed to 53435 

 
• New keys will need to be distributed by all plants to the 

Retails Centers for distribution. 
 

• All Retail Centers and Construction Set Crews will need to be 
trained on the keying process. 
 

• Multiple videos are available to assist with the training 
process, but live trainings will be needed. 
 

• Ideally the keying will occur at the final Welcome Home 
Walk, but Retail Centers have the flexibility to customize the 
keying process. 
 

• Clayton will assign a key pack to each home at the time of 
production.  The key pack will include 4 keys cut alike, a 
learn tool, and written instructions. 
 

• Key tracking is eliminated with Smartkey from the time the 
home leaves the plant to the time of ownership exchange.  
If a key pack gets lost, or a new key needs to be assigned, 
Smartkey allows that flexibility. 
 
 
 
 
 



Kwikset 

Kwikset Warranty 



Warranty 



MICROBAN 



Microban 



Microban 



Resources 


